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Disaster News 
Disaster Response Officials Warn
Residents to Beware of Inspector Con-Artists 
LACEY, Wash.─ Federal disaster response officials warn residents within the 11 counties declared for federal assistance from the Nov. 2-11 floods and severe storms to be certain the person coming to inspect their house damage is really an authorized inspector.  To date, Federal Emergency Management Agency (FEMA) inspectors have completed 214 home inspections since Dec. 14, federal officials said. 

 “FEMA inspectors have identification tags that clearly identify who they are,” said Libby Turner, federal coordinating officer. “While there may be an occasional exception, FEMA inspectors don’t typically just show up at someone’s doorstep to do an inspection. They call for an appointment.”
The U.S. Small Business Administration (SBA) also has inspectors working in the same areas as FEMA inspectors, said Rick Jenkins of SBA public information. “When a person submits a disaster loan application to SBA, in most cases the SBA will inspect the damaged property to determine the cost of repair or replacement.”     

Government disaster response inspectors do not ask for money to do an inspection, nor do they recommend builders. They do not ask for Social Security numbers or personal financial information because that data is given when people apply for assistance.  Inspectors record their findings on computer palm-pads, using inspecting data and the previously submitted registration information.
Homeowners or business owners who are suspicious about someone wanting to get inside their homes or businesses to do disaster damage inspections can report their concerns to the FEMA toll-free Helpline – 1-800-621-FEMA (3362).
“There can be legitimate inspectors doing quality control after the initial FEMA inspection,” said Turner. “These inspectors may arrive alone or with a contractor.  But like all other FEMA inspectors, they have visible identification.” 

-- more --
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FEMA manages federal response and recovery efforts following any national incident, initiates mitigation activities and manages the National Flood Insurance Program. FEMA works closely with State and local emergency managers, law enforcement personnel, firefighters, and other first responders. FEMA became part of the U.S. Department of Homeland Security on March 1, 2003.

SBA is the federal government’s primary source of money for the long-term rebuilding of disaster-damaged private property. SBA helps homeowners, renters, businesses of all sizes, and private non-profit organizations fund repairs or rebuilding efforts, and cover the cost of replacing lost or disaster-damaged personal property. These disaster loans cover uninsured and uncompensated losses and do not duplicate benefits of other agencies or organizations.
Disaster recovery assistance is available without regard to race, color, sex, religion, national origin, age, disability, economic status or retaliation.  If you or someone you know has been discriminated against, you should call FEMA toll-free at 1-800-621-FEMA (3362) or contact your State Office of Equal Rights. If suspicious of any abuse of FEMA programs, please contact the fraud hotline at 1-800-323-8603. 
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