EMERGENCY NEWS
FROM THE STATE OF WASHINGTON

State Emergency Operations Center, Camp Murray, Washington
Emergency Management Division, Washington Military Department

For immediate release Contact: Mark Clemens
News release no. | Phone: 800-688-8955 (media only)
Jan. 18,2012 1:10 a.m. Web addresses: www.emd.wa.gov and

www.wadisasternews.com
Twitter: @waEMD

State EOC activated due to winter storms

Camp Murray, Wash. -- The State Emergency Operations Center (EOC) was activated at a
Phase Ill level at midnight today in response to winter storm conditions throughout the state.

Heavy snowfall throughout the state has snarled transportation, and created health and safety
issues. County emergency operations centers have been activated in King, Pierce, Jefferson,
and Grays Harbor counties as well as in several cities including Seattle and Kent.

Gov. Christine Gregoire’s office has been notified of the activation and will receive periodic
updates on the storm situation.

The State Enhanced 91| Office and local telephone carriers remind citizens in the affected area:

e To stay off the telephone unless you have a critical need to make a telephone call.
Remember a FAX or a computer also uses a telephone line and its use may affect your
ability to get immediate help in a life-threatening emergency.

e DO NOT call 9-1-1 unless you need an emergency response from police, fire or emergency
medical personnel. DO NOT call 9-1-1 unnecessarily. 9-1-1 lines must be kept open for
people who have a true emergency.

e |f you experience other types of problems not related to these emergency services, call the
appropriate telephone number for those services.

e If you pick up your telephone to make a call and do not hear dial tone, DO NOT HANG
UP. Simply wait a few seconds, and you will get dial tone and be able to make your call.

Residents in the state should consider the following preparedness actions:

e Listen to radio or television stations for local information and weather reports.

¢ Do not use charcoal or gas grills to cook or heat indoors.

e |f you must travel, assemble an emergency auto kit, stay on main roads, follow traffic
instructions.

o |f the power goes out, keep refrigerator and freezer doors closed to keep food frozen up
to two days.

e Provide assistance to your neighbors, especially the elderly or disabled.
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